@ BELLSOUTH"

Georgia Performance Metrics Maintenance & Repair

MECHO -~ b Muintenance & Repiar

M&R-1. Missed Repair Appointments

Definition

e necesont of rouble reports not eleared by the conmmited date and time.

Exclusions

. liouble tickets canceled at the CLEC request
o BelSouth trouble reports associated with internal or administrative service
o ustomer Provided Equipment (CPE) trouhles or CLEC Equipment Trouble

Business Rules

e nevonated commitnent date and Lime is established when the repair report is received. The cleared time is the dale and time that
Bellsoutl personnel clear the trouble and closes the irouble report in his/her Computer Aceess Terminal (CAT) or workstation. 11 this
s aen the Commitment time, the repurt is (Tagged as a “Missed Comnmutment” or a missed repair appointment. When the data lor this
aiciure s cullected Tor BellSouth and a CLEC, it can be used to compare the percentage of the Lime repair appoiniments are missed
due - BetlSouth reasens. (No access reports are nol part ol this measure because they are not a missed appointment. )

Nese, - pporntment intervals vary with force availability in the POTS envirenment. Specials und Trunk intervals arc standard interval

appeiiimenis ol no greater than 24 hours. Standalone LNP historical data is not available in the maintenance systems (LMOS or

WA

Calculation
PPercentage of Missed Repair Appointments = (o = by X 100

s 4 = Count of Customer Traubles Kot Cleared by the Quoted Commitment Date and Time
s b= Total Trouble reports closed in Reporting Perod

Report Structure

»  Dispaich / Non-Bispatch
o  CLEC Speailic

s CLEC Aggregate

«  BellSouth Aggregale

Data Retained
- Relating to CLEC Experience “ Relating to BellSouth Performance

* Report Month
s BeltSouth Company Code

o Report Month
e (CLECCompany Name

o Subepsacn Date & Time (TICKET_HDY »  Submission Dare & Time

e Completion Dae (CMPLTN_DT) s Completion Date

s Sorcee Fepe (CLASS_SVC_DESC) e Service Type

¢ Dispossiienund Cause «CAUSE_CD & CAUSE_DESC) o Disposiiion and Cause (Non-Design /Non-Special Only)
o Ciove manhie Seope s Trouble Code (Design and Trunking Scrvices)

Note (e n parentheses is the corresponding header found * Grographic Scope

i the raw data lile.




@ BELLSOUTH®

Geprgia Performance Metrics

Maintenance & Repair

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SAM Analog/Benchmark

e Resale Residence

Retail Residence

e Resale Business

Retail busingss

* Resdle ISDN

e Resale Design Reluil Design

s Resale PBX Retail PBX

e Resale Centrex Retail Centrex
Retail ISDN

o NE (Siundalone) (Not Available in Maintenance)

Not Applicable

e W andlog Laop Design

Retail Residenee & Business Dispalch

b -.

o W Aradog Loop Non-Design

Retail Residence & Business (POTS) (Exelusion ol Switch-
Bascd Fcawure Troubles)

. l;\l_im[_): Port Combinations

Relail Residence & Business

s UNE Swieh Ports

Relail Residence & Business (POTS)

e UNI Coembo Other

Retail Residence, Business and Design Dispaich

ADSL Provided to Retal

» UNEsDSLiHDSL. ADSL and UCI)
o UNEISDN

Retail ISDN — BRI

. l'N}ﬁy-_lv,.l.l;u_éT}uriﬂg

ADSL. Provided to Retail

s LINI Giher Design

Retail Design

o INI: Qlher Non-Pesign

Relail Residence & Business

o Local Inicreonnection Trunks

Parity with Retail

e Foc:l Tunsporl (Unbundled [nierollice Trunsport)

Rctuil DS1/DS3 Inleroffice

SEEM Measure

o SEEM Measure
Tier | X
[ Yes  Tierll X
i [Tier 111 X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

s HKoeuile P(’}TST

Relwl Residence and Business (POTS)

s Resale Design

Retail Design

e UNE Loop + Port Combinations

Retail Residence and Business

o UNI- Loops

Retail Residence and Business Dispatch

s UNE xDSL

ADSL Provided to Retail

e LNl Line Sharing

ADSL Provided to Retail

e Local literconnection Trunks

Parity with Relail
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@ BELLSOUTH"®

Eg_qrguiail_’erfor_mance Metrics

Maintenance & Repair

e 2W Aralog Loop Non-Design e Retail Residence & Business (POTS) (Exclusion of Switch-
‘ e Based Fcature Troubles)
+ LN Loop + Port Combinations e Reiail Residence & Business
e UNE Switch Ports - e Retail Residence & Business (POTS)
o UINE Coimbo Other e Retail Residence, Business and Design Dispatch
o UNE xDSL (HDSE. ADSL and UCL) e ADSL Provided to Retail
e UM ISDN o Rerail ISDN - BRI
» UNICEine Sharing e ADSL Provided to Retail
o UNE Onhied Besign o e Retail Design
s NI Chher Non-Design * Retatl Residence & Business
e Loval Inwreonnection Trunks ® Parity with Retall
= Relail DS1/DS3 interoffice

o Vocal Pransporr (Unbundied Interottice Transport)

SEEM Measure

SEEM Measure

Tier [ X
Yes  [Tier ] X
Ticr 1]

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

e | ocal Inrerconnecuon Trunks

. ch.s.niE POTS s Retail Residence and Business (POTS)
®  Resaic Design * Retall Design
o NI Loop + Port Combinations s Retail Residence and Business
o UNF Loops » Rerail Residence and Business Dispatch
s UNI xDSL o ADSL Provided t Retail
e LUNF Linc Sharing » ADSL Provided to Retail

s Puarity with Retail




@ BELLSOUTH*

Georgia Performance Metrics Maintenance & Repair

M&R-3- Maintenance Average Duration

Definition
The vvonge duration ol Customer Frouble Reports from the receipt of the Customer Trouble Report 1o the time the trouble 1eport is

cleamd

Exclusions
» Prouble tickers canceled at the CLEC request
o BeilSouth ouble reports associated with internal or adminiswrative service
#  asiomer Provided Equipment (CPE) troubles or CLEC BEquipment Trouble
Business Rules

For < verage Truraton the clock starts on the date and tine ol the receipt of a correct repair request. The clock stops on the date and
tine hie =erviee is restored and the BellSouth or CLEC customer is notifted (when the tlechnician completes the troubie licket on

P r U AT o work sysiems).

Calculation
Maintenance Duration = (a - h)

e .= Date and Time of Service Restoration
« = e and Time Trouble Ticket wius Opened
Average Maintenance Duration = (¢ = d)
. < = I'ntal ol all maintenance durations in the reporting period

« = Fotal Closed Troubles in the reporting period

Report Structure
¢ inspatch [/ Non-Dispalch
»  {LEC Specific
o CLUC Aggregure
e BellSouth Agpregale

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance

e Repor Month ® Report Month
e [olad Tickeis tLINE_NBR) » Total Tickets
o CLEC Conpany Name * BellSouth Company Code
o Ficket Subrassion Date & Time (TICKET_[D) s I'icket Submission Date
e Ticker Completion Date t(CMPLTN_DT) s Ticker Submission Time
s Servics Tyvpe (CLASS_SVC _DESC) ® Ticket Completion Pale
e Dispoution and Cause (CAUSE_CD & CAUSE_DESC) o Tickel Completion Time
s Ceographic Svope s Total Duration Time

- : o . . : . ® Service Type
,Nnt:i ,(,«d:l :; F:r:rllr;mhe&b ' the conesponding header found), Disposition and Cause (Non-Design /Non-Special Only)
; s Troublc Code (Design and Trunking Services)

» Geographic Scope

SQM Disaggregation - Analog/Benchmark

| _ __.__SQM Level of Disaggregation SQM Analog/Benchmark
s Resule Residene e Relail Residence
* Resale Business s Reral Business




@ BELLSOUTH"

Georgia Performance Metrics

Maintenance & Repair

W;rlc Desien

Retail Design

I Resale PBX

Retail PBX

o Resale Centrex

Relail Centrex

® _Resale ISDN

Retait ISDN

e NI Standalone) (Not Available in Mainlenance)

Not Applicable

o W Analug Luop Design

Retail Restdence & Business Dispateh

= W Arilog Loop Non-Design

Relail Residence & Business (POTS) (Exclusion ol Swilch-
Based Feature Troubles)

e e

o UNIC Loep + Port Combinations

Retail Residence & Business

o UNE Swiich Porls

Retail Residence & Business (POTS)

o L'NI Combo Other

Relail Residence, Business and Design Dispatch

o UNE XDSL (HDSIL, ADSL and LCL}

ADSL Provided to Retail

o [INIIJSDIN

Retal ISDN — BRI

e UNIL Line Sharing

ADSL Provided 1o Retail

o UNI Oiher Design

Retail Design

e UNI Other Non-Design

Retail Residence & Business

e |ocu! Inerconnection Trunks

Parity with Retail

e Local Trausport (Unbundled Interoliice Transpory)

Retail DS1/DS3 Interoflice

SEEM Measure

SEEM Measure
Tier | X
Yes  [Tier 1 X
Ticr 11

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

o Resie POTS.

Retail Residence and Business (POTS)

o Rusale Design

Retail Design

e LUNL Loop + Part Combinations

Retail Residence and Busincss

o UNE Loeps

Retail Residence and Business Dispaich

o UNE xD5I1.

ADSL Provided 1o Retail

e LU'NE Line Sharing

ADSL Provided o Retail

o 1 octl Inercorinection Trunks

Pariy with Retail




® BELLSOUTH"

Georgia Performance Metrics _ Maintenance & Repair

M&R-4 Percent Repeat Troubles within 30 Days

Definition
Ui s rouble reports an the same line/creait as o previous trotble report received within 30 calendar days as a percent of total

vouldes osed reported

Exclusions

» Trouble tickets caneeled al the CLEC request
+ BeilSouth trouble reports associated with internal or administrative service
« usiomer Provided Fquipment (CPE) troubles or CLEC Equipment Trouble

Business Rules

Inclides ¢ astomer trouble reports received within 30 days ol un onginal Customer trouble report.

Calculation
Pereent Repeat Troubles within 30 Days = a = by X 100

= o= Countof closed Customer Treubles where more than ane trouble report was logged for the same service line within a

comtinuous 30 days
= i =Fotal Trouble Reports Closed in Reporting Period

Report Structure
«  Dispatch / Non-Dispatch
¢ (LEC Specihc
. CLEC Aggregale
e Beilbouth Agaregale

Data Retained

o Relating to CLEC Experience Relating to BellSouth Performance

. RJ;ml Manth e Report Month
e lowil Nickers TLINL_NBR) e Tolal Tickets
e C1EC Company Name e BeliSouth Company Code
e Ticke: Sutinission Date & Time (TICKET_ID) * Tickel Submission Dale
e Ticke: Compienon Date {CMPLTN_DT: e Ticker Submission Time
o Toral and Pareent Repeat Trouhle Reports within 30 Days s Tickel Completion Date

TOT REPEATD e Ticke! Completion Time
o Scrvies Twpe s Total and Percent Repeat Trouble Reporls within 30 Days
o Disposition and Cause {CAUSE_CD & CAUSE_DESC) e Scrvice Type
e Cicograplie Scape e Dispostiton and Cause (Non-Design /Non-Special Only)

e Trouble Code (Design and Trunking Services)

» Code i par ‘orres cader o
Note Code in parentheses is the correspending header tfound e Geographic Scope

in the raw dula Iile.

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
Retail Residence

Retul Business

Relail Design

e Resalv Residence

o Resule Business

L]

* Resale Desian
s Resale PIX Retail PBX
* Resale Cenres Retuil Cenucx
o Resale 1ISDN s Relail ISDN




@ BELLSOUTH*

Georgia Performance Metrics

Maintenance & Repair

® NI iStadalone (Not Avatlable in Maintenance)

Nol Applicable

Retail Residence & Business Disputch

- IW Ardog Loop Non-Design

Relail Residence & Business (POTS) (Exclusion of Switch-
Based Feature Troubles)

. i'I\'.'-Wl_uup + Port Combinations

Retail Residence & Business

Retail Residence and Business (POTS)

e LN Combo Other

Relail Residence, Business & Design Dispatch

s N xDSL {HDSL. ADSL and LCL)

ADSL Provided 1o Retail

o LINIISDN

Retail ISDN — BRI

e UNE Line Sharing

ADSL Provided to Retail

s UNI Giher Desien

Retul Design

o UNE Other Non-Design

Retail Residence & Business

e |ocai Interconnection Trunks

Parity with Retail

e _Local Transport (Unbundled Interottice Transport)

Retail DS1/DS3 Interoffice

SEEM Measure

L

SEEM Measure

i Ticr | X
: Yes Tier 1 X
{ iTier TH

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

o Resale POTS

Retail Residence and Business (POTS)

*  Resae Design

Rerail Design

s UNFE Loop + Pont Combinations

Retail Residence and Business

e UNIE Loops

Retail Residence and Business Dispatch

o LUNE x[ISL

ADSL Provided to Retail

s UINT- Line Sharing

ADSL Provided 1o Relail

e | ocal lnterconnecuion Trunks

Parily with Retail




@ BELLSOUTH®

g_egrgriiarPer[orplaqgf Metrics Maintenance & Repair

M&R-5 Out of Service (OOS) > 24 Hours

Definition
o Ot Sevvice Troubles (no dial tone, cannou be called or cannet call out) the percentage of Total QOS Troubles clearcd in excess

of 22 twaes. Al design services are considered 1o be oul of service).

Exclusions

* Preathie Reports canceled ar the CLEC request

+  BellSouth Trouble Reports associated with administrative service

<« nsiomer Provided Equipment (CPEY Troubles or C1LEC Equipment Troubles
Business Rules

Custome: Trouble reports that are out ol service and cleared in excess ol 24 hours. The clock begins when the trouble report is
created 1 UMOSIWEA and the trouble 18 counted 1F the clapsed tme cxcceds 24 hours.

Calculation
Ot of Serviee (O08S) > 24 hours = (4 = by X 100

« = Toral Cleared Troubles QOS5 > 24 Hoeurs
- = Total OOS Troubles in Reporting Period

Report Structure

= Dispatch/Non-Dispaich
¢  (LEC Specific

. Bellsouth Agpregale

= CLE Agprepale

Data Retained
j Relating to CLEC Experience Relating to BellSouth Experience

. chcm Maoaih ® Report Month

o Total Vickows * Toial Tickes

e CIEC Company Name o BellSouth Company Code
s Ticke: Subinission Date & Time (TICKET_11)) e Ticket Submission Date

Ticker Submissien time
Ticket Completion Date

o Ticke! Completion Dale (CMPLTN_DT
o Perecstave oF Customer Troubles out of
e Scrvice > 24 Hours (00S>24 FLAG) Ticket Completion Time

o Scrvics tepe iCLASS_SVC_DESOY Percent of Customer Troubles out of Service > 24 Hours
e Disposation und Cause (CAUSE_CD & CAUSE-DESC e Service type

s Disposinion and Causce (Non-Design/Non-Special only)

. e Trouble Code (Design and Trunking Services)
Note: Cde i parentheses s the correspondimg header found) o (Desiy
. . o Geographic Scope
in the raw Jdata file.

SQM Disaggregation - Analog/Benchmark

o Geographie Scope

SQM Level of Disaggregation SQM Analog/Benchmark
* Resaic Residence ~ ¢ Rcral Residence
* Resale Busmess » Retuil Business
e Resale Design |e Retail Design
o Resule PI3X e Retail PBX
e Resuaie Centrex o Retail Centrex
* Resule ISDN o Retuil ISDN




@ BELLSOUTH®

Georgia Performance Metrics Maintenance & Repair
e | NP istandalone) (Noi Available in Maintenunce) = Not Applicable
e 2W Analop Loop Design » Relail Residence & Business Dispatch
o W Alag Loop Non-Design *  Retwil Residence & Business (POTS) ¢Bxclusion of Switch-
L Based Feature Troubles)
o N Locp + Port Combinations e Retail Residence & Business
s LNE Sweach Pors » Retail Residence & Business (POTS)
le [N Cownha Other ® Relu] Residence, Business and Design Dispatch
o UNEDSLGHDSL ADSL and UCL) * ADSL Provided to Retall
o LINIUISDN s Retuail ISDN — BRI
e LINY Line Sharing * ADSL Provided to Retail
o UNLOther Design - * Rerail Design
o UNG: Other Non-Design * Retail Residence & Business
o ocal Ierconnection Trunks e Purity with Retal
» i__;_)L_;l;'I‘ulnspnrl (Unbundled Intcrolfice Transport) s Retail DS1/DS3 Interollice

SEEM Measure

( SEEM Measure
! [Ticr |
No hICl i
o !chr 1l
SEEM Disaggregation - Analog/Benchmark
_:_ SEEM Disaggregation SEEM Analog/Benchmark
» Notopplicable e Nol Applicable

10



@ BELLSOUTH"

Georgia Performance Metrics Maintenance & Repair

M&R-6. Average Answer Time — Repair Centers

Definition

hivinessares the average tme @ customer 15 in ¢ueuc when calling a BellSouth Reparr Center.

Exclusions

N

Business Rules

The < losk stints when o CLEC Representative or BellSouth customer makes a choice on the Repair Center’s menu and is put in queuc
lor e et sepair attendant. The clock stops when the repan atlendant answers Lhe call (abandoned calls are nol included).

Note Vhe Teaal Column s a combined BellSouth Residencee and Business number.

Calculation

Answer Time for BellSouth Repair Centers = (o - by

« = Time BellSouth Repair Auendanr Answers Call
= I=Time of eniry into queus aller ACD Sclection

Average Answer Time for BellSouth Repair Cenlers = (¢ + d)

e =5Numodall Answer Times
« = dotal number ol culls by reporung period

Report Structure

«  CLEC Aggregate
s BellSouth Aggregale

Data Retained

Relating to CLEC Experience Relating to BellSouth Experience
e CLEC Average Answer Time e BellSouth Average Answer Tune
SQM Disaggregation - Analog / Benchmark
~ SQM Level of Disaggregation Retail Analog / Benchmark
o Repgion. CLEC/BellSouth Service Centers und BellSauth Repair ( For CLEC, Average Answer Times in UNE Center and BRMC
Ceniers are regional are comparable (o the Average Answer Times in the BellSouth
Repair Cenlers

SEEM Measure

SEEM Measure

h'icr |

i Noo [Tierdl
i Mier 111
SEEM Disaggregation - Analog/Benchmark
: ______SEEM Disaggregation SEEM Analog/Benchmark
la Nocapplicable » Not Applicable

11



@ BELLSOUTH"

Georgia Performance Metrics o 7 Maintenance & Repair

M&R-7 Mean Time To Notify CLEC of Network Outages

Definition
This rep D micasures the time it takes for the BellSouth Network Management Center (NMC) (o nouity the CLEC of major network

o2y

Exclusions

Ntk

Business Rules

Bellouth will infarm the CLEC ol any major network outages (key customer accounts) via o page or email. When the BellSouth
NMO boecoames aware ol a nelwork incident, the CLEC and BellSouth will be notilied electronically. The notificatton time for each
nutag e will be measured in minutes and divided by the number of outages for the reporting pertod. These are broadcast messages. It 1s
up e those reeciving the message to determine il they have customers affected by the incident.

The ¢ 1Cs will be natified in accerdance with the rules outlined in Appendix D of the CLEC “Customer Guide™ which is published
an the infernet al www nterconnection . bellsourh.congaides/other guides/himt/gopue/indest.him.

Calculation
Time to Notidy CLEC =(a - h)

s = Date and Time BellSouth Noulied CLEC
« o= Date and Time BellSouth Detecied Newwork Incident

Mean Time to Notify CLEC = (¢~ d}

. .= sum ol all Times o Nouly CLEC
s ¢ = Count ol Network Incidents

Report Structure

= JHeliSouth Aggregale
«  CLEC Apgregate
= O EC Specitic

Data Retained

Relating to CLEC Experience Relating to BellSouth Experience
e Report Monih » Report Month
e Major Network Events e Major Network Evenls
o Dute e of Incident s Date/Time of Incident
o Duate/ l'iime of Notficauon s Date/Time of Notiflication
SQM Disaggregation - Analog/Benchmark
______SQM Level of Disaggregation Retail Analog / Benchmark
o Bellsouth: Avgregale » Parity by Design

e CLLC Apprepale
o CLEC Specine

12



@ BELLSOUTH®

(_._E_t?_o_r_gia Performance Metrics

SEEM Measure

I Maintenance & Repair

SEEM Measure

Tier [
N Ticr 1]
Ticr 111

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Apalog/Benchmark

’:_\r;_xﬁpajlm . s Nol Applicable

13



@ BELLSOUTH*

Georgia Performance Metrics BillingOSDA |

Nevted- ©. o+ Billing

B-1: Invoice Accuracy

Definition

Hirs mcasane provides the percentage vl accuracy of 1he billing invoices rendered to CLECs during the current month.

Exclusions
* sitistinents nol related w billing errors re.g. eredits Tor service outage. special promolion credits, adjustments to salisty
e Cuslomer;
0 Fesl Accounts

Business Rules

Ihe o crracy of billing invoices delivered by BellSouth (o the CLEC must enable them Lo provide a degree ol billing accuracy
u\mp irarve o BelSouth bills rendered to rerail customers ol BellSouth. CLECs mqucst adjusumnts on bl“S determined 1o be

ireors e HeHaui- B verdeaton-processtachades-manathy € ach-bill-pertod—The
hiH- \—x‘ﬂ-“;.nf.ll'ﬂ"ﬁ'f‘ﬂte‘ﬁ" dravwstronrd-rb-ed-dierent-castomer h%u%enamm vawww
Pt i Boed Foenewprodietiand vepiees—hheral Measarethe msand-eomrolarematnhnped-saal-biling processes:

Calculation
Invaice Seewraey = |(a- by =u) X 100
v e Ahsoluie Vatue of Tolal Billed Revenues during current month
« =z Abselure Value o Brlling Related Adjusunents during current month

Report Structure

= LI Speailic
= OLEC Agprepate

e BellSowh Aggregate
o« Number ! Adjustments
o Cieouraphic Scope
Rezion
Sl
Data Retained
_—‘—' ____Relating to CLEC Experience Relating to BellSouth Performance
e Roepor: Maonh e Rcporl Month
e Invenes | L o Retail Typc
N - CRIS
Resii - CABS
lbrerconnection s Tolal Billed Revenue
o Total Bilicd Revenue e Billing Relaled Adjustments
o Billing Relawed adjustments

SQM Dlsaggregatlon Analog/Benchmark

~ SQM Level of Disaggregation SQM Analog/Benchmark
e Producyevaice Type e CLEC Invoice Accuracy is comparable 1o BellSouth [nvoice
Risaic Accuracy

LN
__If’l:&lf‘\_-mlcclmn




@ BELLSOUTH"

Georgia Performance Metrics

SEEM Measure

BiliingOSDA

[_ SEEM Measure
] Fier 1 X
Yes o [Tier ll X
| Tier i X
SEEM Disaggregation - Analog/Benchmark
| SEEM Disaggregation SEEM Analog/Benchmark
e (CLE Ne * Parity With Retuil
o diclivoui Siae




@ BELLSOUTH*

BillingO5DA |

B-2: Mean Time to Deliver Invoices

Definition

Bilt Disiebuoen s caleulated as Tollews: CRIS BILLS-The number of workdays is reporied for CRIS bills. This is calculated by

JOHn

Colniea s

pross ded frons the CRIS system.

»the Bill Period date as the first work day Weekends and holidays are excluded when counting workdays. J/N Bills are
the CRIS work day category lor the purposes ol the measurement since their billing account number (Q account) is

CARS RS The number ol calendar days is reporred (or CABS bills. This is calculated by counting (he day following the Bill
Pericd vai e the Tiest calendar day. Weekends and holidavs are included when counting the calendar days.

Exclusions
ARG e ot PR O oS RE-2RROTS-

\:l[l‘\

Business Rules

Thes repori nicasures the mean interval for tmeliness ol billing records delivered to CLECs in an agrecd upon Jormal. CRIS-based
nevonoes e measured in business days, and CABS-based imvorees in calendar days.

Calculation
Invoice Timeliness = (a- b

s o= Invesee Transmission Date
o b= Close Dale ol Scheduied Bill Cyele

Mean Tine T Deliver Invoices = (¢ — d)

e . = Sum ol all Invoice Timeliness itervals
¢ = Coent of Invoices Transmilled in Reporting Pertod

Report Structure

s LI Spealic
e Ol Ageregale
o BeliSouh Aggregate
*  Gweorraphic Scope
Rewior
Sl

Data Retained

L. :A Relating to CLEC Experience

Relating to BellSouth Performance

s Repor Month
o nvoic e
I Nt
Resale
- hacrconnection
o nvote Transmission Count

' Dae ui Scieduied Bill Close

Report Month
Invisice Type
- CRIS
CABS
Invisice Transmission Count
Date of Scheduled Bill Closc
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SQM Disaggregation - Analog/Benchmark

T : ~ 'sQM Level of Disaggregation SQM Analog/Benchmark

Produe/ns owe Type o CRIS-based invoices will be released for delivery within six (6)

o [osio business days

PR ERY .

CABS-based invoices will be releused for delivery within cight
o Lolcs onuccrnn (8) calendar days.

« CLEC Average Delivery intervals for both CRIS and CABS
Invoices are comparable 1o BellSouth Average delivery tor
both systems.

P, S —

SEEM Measure

SEEM Measure
tﬁcr | X
Yes fl'lcr It X
L [Tier W X
SEEM Disaggregation - Analog/Benchmark
[ SEEM Disaggregation . SEEM Analog/Benchmark
o CI.FC Siawe e Parily with Relail
RIS
AR

e BeilSowli Region
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B-3. Usage Data Delivery Accuracy

Definition

This e asareraent captures the percentage of recorded usage that is delivered error free and in an aceceplable tormat ws the appropriate
Commpentive Local Exchange Carrier (CLEC). These percentages will provide the necessary data for use as a comparative
mewuremen for BellSouth performance. This measurement captures Data Delivery Accuracy rather than the accuracy of the
cedeowea! nsaee recerding.,

Exclusions

N

Business Rules

The cvenraes of the data delivery of usage records delivered by BellSouth to the CLEC must enable them to provide a degree of
aceniey comparative o BellSouth bills rendered o their retail customers. I errors are detected in the delivery process, they are
s estganed. cvaluated and documented. Errors are corrected and the data retransmitted to the CLEC

Calculation
Usage Data Delivery Aceuracy = {u- by -a X [00

s w= lutal number of usage dota packs sent during current month
e b= Toral number of usage data packs requiring relransmission during current month

Report Structure

« LI Specilic

»  CEEC Aggregale

s Helisouth Agyregate
v Jigopraphic Scope

Regwor
Data Retained
B j___ Relating to CLEC Experience ' Relating to BellSouth Performance
o Rupori Montl: s Report month
s Record Type e Record Type
Belisourh Recorded
- __Non-BellSouth Recorded

SQM Disaggregation - Analog/Benchmark

- SQM Level of Disaggregation , SQM Analog/Benchmark
o Rogion o CLEC Usage Data Delivery Accuracy is comparable 1o
BellSouth Usage Datu Delivery Accuracy
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SEEM Measure

SEEM Measure
ey | X
Yes  [Tier 1l X
Ticr 111

SEEM Disaggregation - Analog/Benchmark

T SEEM Disaggregation SEEM Analog/Benchmark
o 1V Siae e Parily with Retail

o BollSouh Repion
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B-4: Usage Data Delivery Completeness

Definition

P mcasarement provides pereentage of complete and accurately recorded usage data (usage recorded by BellSouth and usage
recoded by ather companies and sent o BellSouth for billing) that iy processed and transmetted W the CLEC within thirty (30) days
vl the nessage recording date. A-pariey meastre D abo-providedshowitecomplereress of BellSeuth-messages processed-and
ittt ted v CVERS . BeHSauth-delivers s-erah potaiwuge-fromrecordibetocationto-bithasocationa- CMBS-asweH-as

et =fag bt datito-otheseompanies--Timeliness. Completeness and Mean Time o Deliver Usage measures are reported on the

[T IR U TR T

Exclusions

NN

Business Rules

The jirpase o these measurements is o demonstrate the level ol quality of usage data delivered o the appropriate CLEC. Method of
doebivers s al e oplion of the CLEC

Calculation
Usage Data Delivery Completeness = 1a = b) X 110

+ u= Totdd number of Recorded usage recards delivered during current month than are within thiny (30) days of the message
sacrding date
«  h= Vol number of Recorded usage records defivered during the current month

Report Structure

«  (LEC Specific
e CLEC Agpregule
Bolyouth Agprecie

= Repiom
Data Retained
E:j__ i:B‘e_I_ating to CLEC Experience Relating to BellSouth Performance
o Rupor Mooth —-Rapor-month
s Revond Tupe o RecordFype
HeltSouth Recorded o Nonge

Non-BellSouth Recorded

SQM Disaggregation - Analog/Benchmark

. SQM Level of Disaggregation S5QM Analeg/Benchmark

o Regie:n o CLECHsage Data-Dehvery-CompletenessHcomparuble-to
BeHSout brapge-BDula-Pehvery-Completeness

e > UE% Within 30 Calendar Days
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SEEM Measure

BillingQSbA

—

SEEM Measure

No

|
}

ier |

Tier 1l

[Tier I

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

s Dot sppheable

+ Nol Applicable
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B-5: Usage Data Delivery Timeliness

Definition
Thi~ incieanrement provides a pereentage of recorded vsage data (usuge recorded by BellSouth and usuge recorded by other companics
and -ens e BellSouth for milling) that s delivered 1o the appropriate CLEC within six (6) calendar days from the receipt of the initial
A ety eastre-isilso-provided-shewiag limehoess-of BalSoath-messagesprocessed-sad -transpiedvie- CMBS:
Compleweness und Mean Time o Deliver Usage measures are reported on the same teport.

raceedh

i b

Exclusions

Business Rules

The parmese o this measurement is o demonstrate the level of timeliness Tor processing and ransmission of usage data delivered to
the sipptepriate CLEC, The usage data will be mechanicallv transmilled or mailed to the CLEC dara processing center once daily. The
Timenmess mierval of usage recorded by ather companies is measured Irom the date BellSouth recetves the records Lo the date
BellSou!s distributes to the CLEC. Method ol delivery is st the eption ol the CLEC.

Calculation
Uisage Data Delivery Timeliness Current month = (o = hi X 100
+ = Porl number of usage recards sent within six 16} calendar days [rom iniual recording/receipt

- oz Yatal number of usage vecords sent

Report Structure

»  ULFC Apgregute
= { L.LEC Specific

- HeHAupth-Agerecate
. [tevion

Data Retained

- Relating to CLEC Experience Relating to BellSouth Performance
o Report Motk I-HRepor-Monthly
» Record Tope o RecordType
BellSourth Recorded i None
- HNon-BellSouth Recorded

SQM Level of Disaggregation - Analog/Benchmark

{;) _ _ S5QM Level of Disaggregation SGM Analongenchmark
o s > 05 l)LII\’LlLd Within 6 Calendar Days _J
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SEEM Measure

Billing@SDA

SEEM Measure

No

licr i

5 B

Tier 111

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

I;_\Jul i \é‘uﬁcuhlc

¢ Nol Applicable
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B-6: Mean Time to Deliver Usage

Definition

Thiv imesisurement provides the average time i takes o dehiver Usage Records 1o a CLEC. A-parisy-meastre tahso-providedshewing
121l e s o - et onth-essapesprocessed-wrd oo d v EMBS-Timeliness, Compieteness and Mcan Time 10 Deliver Usage
pisunes are ceported on the sume report

Exclusions

Nt

Business Rules

The purpose of this measwement is 1o demonstrate the average number of days it 1akes BellSouth to deliver Usage duta to the
appreprode CLEC Usage data :s mechanically transmitied or mailed to the CLEC data processing center once daily. Mcthod olf
debiveny coal te oplion of the CLEC

Calculation
AMean Time to Deliver Usage = (a x hi = ¢

s« = Yolume ol Records Delivered
= b= lstimated number of days to deliver
- < = Total Record Volume Delivered

Nott: 2 peage record talling in the 30+ day interval will be added using an average figure of 31.5 days

Report Structure

« PP Aggregate
v CLLC Specitic

Belyouth-Arggresibe
. Rewion

Data Retained

] Relating to CLEC Experience Relating to BellSouth Performance
o Repor Monih —Repart-Monthhy
o Recerd Type o Record-Type
LicllSouth Recorded s None
_Non-BellSouth Recorded

SQM Level of Disaggregation - Analog/Benchmark

______SQM Level of Disaggregation SQM Analog/Benchmark
o Reoion o Mean-Timeto Deliver Usageto-CLEC isvomparuble-to-Menn
) Fime to-Dehversage to-BeHSorh
e <6 Calendar Days

11
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SEEM Measure

SEEM Measure
Tier |
X No Ticr 11
| [rieenll
SEEM Disaggregation - Analog/Benchmark
7 SEEM Disaggregation SEEM Analog/Benchmark
e MNot vppbeghic o e Not Applicable

12
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B-7: Recurring Charge Completeness

Definition

Pl wweisare caplures pereentage of fractional recurring charges appearing on the correct biil.

Exclusions

., N
TR AT

Business Rules

e crfeasve ade ofihe recuring charge must be withim 30 days of the hill dae Tor the charge to appear on the correct bill.

Calculation
Recurring Charge Completeness = (a ~ by X 100

- BTL
« L= Count ol fractonal recurnng charges that arc on the correct bill
a == Total count ol fractional recurring charges that are on the correct bill

oo nll = uest avaitahle bl

Report Structure

+ UL Speail
o O PEC Aggrepate
= Bellsouth Aggregate

Data Retained

" Relating 1o CLEC Experience Relating to BellSouth Performance
:_-Ec-pu-; L montlh * Report month
e lnvolce Lype o Retail Analog
o Touwl recurving charges hilled e Tolul recurring charges billed
e lowal dilicd ontime e Tolal billed on time
SQM Level of Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM Analog/Benchmark
Produci/Invoice Type
s Resale e Parily
o LUNE o s Benchmark 90%
» Inl(_'l'ulr'|;1lL'L'til)l{7 e Benchmark 90%

SEEM Measure

SEEM Measure

.
! Tier |
I Fier 1
| Tier HI

SEEM Disaggregation - Analog/Benchmark

i _____SEEM Disaggregation ) SEEM Analog/Benchmark
[* Nul Applicable s Not Applicable
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B-8: Non-Recurring Charge Completeness

Definition

This aessare captures pereentage of non-recurring charges appearing on the correet bill.

Exclusions

N

Business Rules

The it tve date of the non-recurring charge must be withim 30 days ot the bill date Yor the charge 10 appear on the correct hill.

Calculation
MNon- Recurring Charge Completeness = u = X 100

» u= Count el non-recurring charges thar are an the correct hill’
= b= Total count of non-recurring charges thar are on the correct bill

Soomr e mil = aest availabie bill

Report Structure

= ULEC Speailic
+ LI Aggregate
= Bellsouth Aggregate

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
e Repon month e Report month
o et e Tepe * Retal Analog
o Toml aon-icearring charges billed o Total non-recurring charges billed
e Toial hilied on time e Toral hilled on time
SQM Level of Disaggregation - Analog/Benchmark
____5QM Level of Disaggregation SQM Analog/Benchmark
Product/Invoice Type
e Resale ) * Pariy
* UNE o o Benchmark 90%
s Inierconiection e Benchmark 90%

SEEM Measure

[ SEEM Measure

} {'I'lcr |

LoNo ierlt

| Tier 111 ]

SEEM Disaggregation - Analog/Benchmark

___ . SEEM Disaggregation ! SEEM Analog/Benchmark
s NoLApplioable | Not Applicable
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B-9: Percent Daily Usage Feed Errors Corrected in X Business Days

Definition

M the gmely correction o Daily Usage Feed (DU errors in pecerd intormation and Pack [ormats measured separitelv.
fed 1 Pack Fadlure crrors_and (2) EMI conlent errors in records.

Liro s gt

Exclusions

Fosae s thar gannon he correeled and pesent on nsage tha (he CLEC doesnt want Rerrangmitted.

il Pronlem/Esae/File Retransimigsion forms disputed by BediSoutly SMEs thar do not result inan MU error

Chls peptoationeeeived by BeflSowh > 10 businesy diys Trom yransmission date ol errored inessages_or packs.

Business Rules

Fins neisire wil | provide the e of errors correclied in X Business davs

Pack el

(IS SVITHERT!

¢ orrprs e delned as a DU header/uantor error containing one or more ol the following conditions: Grand tolal recorgds
records in pack or sequencefinveice numbers for @ lrom RAQ 18 not sequental

[N antent crrors are deiined as thuse records with crrors contined inthe BMI deail records thal cause a message o be unhillahle
by CLEREC

Only sobicanon recerved vig The CLEC Problem{tssue/Tile Retrunsmission form
chtipe Swcs wanterconnection. bellsouth. comdpidesfother _guides/pdfchaptert/eh Tsecd ) will be ingluded it ths measure.

Wb Ccircumsianees anse for muliple conier_ermors it s ol necessary for the Yorng 1o be Tiled out in s enorety. bug the CLECs
ovede sufficient informabion for cement error research so that a thoropueh investigation and resolution cun be completed.

w o eoor condition. d new CLEC Problem?ssuc/File Retransimission form should be submitted

M onsenl corors should be attached inc separate Dile from the CLEC Problem/Bssuc/File Retransmission form

iapsed cone s measured in business duvs,

The choack stars when BellSouth receives CLEEC s Problenvlssue/Eile Rewansmission lorm

The ciock stopn when BeltSouth provides the eorrected, usage w the CLEC using the predesignatgd DUF delivery method.

This ease apphes onty to CLECS thal are QDUE and ADUF participunls

Calcuiation

Visneliness of Praily Usage EML Content Errors Corrected =ia = b) X 100

a="Total
Lsage Records with EMI Contet Eeeors Corrected in the reporting month within 10 Business Davs.

senber ol D

- L] T
LA e ; b ="Tolal
siembey el Daily Usage Records withy EMI Conent Frrors conrected in reportine month.
L]
Timeliness of Daily Usage Pack Format Ervors Corrected = (u = bh) X 100
LA SR _a=Total

awber ol Durly Usape Packs with Forma brrors Correcled in_the reporting month within 4 Business Davs.

15




@ BELLSOUTH"

Georgia Performance Metrics BillingOSDA |
LI T B _ . b = Tolal

wimber of Dy Usuge Pucks with Fonmat Brrors coriected in reporning momb

Report Structure

e e _ . CLEC
Spegilic
. Fotad number of BS'T dispuied Daily Usage Records with EMI Content Errors received in repoiting maonth

. Tow mber of Daily Usaee Records with EMI Content Errors received 1o reporting month.

* Pt namber of BST dispuled Daity Uisage Packs with Format Emors recewved in reporting ionth
LI KAt \_1 winber of Daily Usage Packs with Fermal Errors received in reparting month
e ] e ) s . e CLEC
dareyaie
.
. o R . . Geograp

B gope
- leggion

Data Retained

Relating to CLEC Experience . Relating to BeliSouth Performance ]
B¢ Repor month E,,_W-_,j\unc ‘

- BeitSouth Recorded .
L Non Bellsouth Recorded . |

SQM Level of Disaggregation - Analongenchmar
SQM Level of Disaggregation L ' SQM Analog/Benchmark o

. l)'.uunusnc ]

PR — e e ——————— I i

h_” ° I\._. ol

SEEM Measure

. SEEM D|saggregat|o ) ~ SEEM Analongenchmark ]
o+ NouApplicabic LMIILMC,_,,,__ﬂ o
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B-10: Percent Billing Errors Corrected in X Days

Definition

SMewyl s unwty carner bill adjusiments.

Exclusions

Lol sg acipsiments reguests that are rggected by BellSouth or disputed by BellSouth.

Sadpndenets e e antiated by BellSoutl,

Business Rules

FPhis ncimone applies 10 ALEC wholesale hill adjustments. 1XC Access hilling adjustment sequests_ire not reflected in this measure
Flep-ed nne s imeasured_1n_business days, Clock starts when BellSouth receives the ALEC Billing Adjustment Reguest (BAR)
LBAR Torn and instructions can be Tound g www.inteconnpecuon bellsouth.com/lorms/himlfbilbng&cotlections.hunly form and the
viock st when adjustments 1s made w bill ihrough ACATS or BOCRIS {(rencrally nexr ALEC bill unless adjustment request aller
pnddie o the month). BellSouth will report separalely those adjustment requests that aie disputed by BellSouth.

Calculation

Percent Billing Errors Correcied in 45 Days = [Number of BellSouth Adjustments in 45 Davs/ Total Number of Adjustment
Reguests in Reporting Period] x 100

Report Structure

e ALRC Specific

= Geovrphic Scape
s _ Sl Speeific

Data Retained

! Related to CLEC Experience Related to BST Experience
« _ Number of BellSouth Adjustments in 45 davy s Noune

s Total number of Billing Adjustmient Requests in
Reporting Period

. Number of Adjustents disputed by BellSouth
(reported separately)

i — e

SQM Disaggregation — Retail Analog/Benchmark

L ' SQM Level of Disacgregation : _ SQM Retail Analog/Benchmark
i e Suu o Diagnosuc
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SEEM Measure

| |

SEEM Disaqqgreqation —Analog/Benchmark

I{V - 'SEEM Disaggregation | SEEM Analog/Benchmark
L . ~Nol Applicable ‘ e Not Applicable
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